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REQUEST R.M.A. FORM
(Returned Material Authorization)
	No.


	
	
	Date


	                             space for EL.CO. s.r.l. staff



	REQUESTING COMPANY DATA
	Company name
	     

	Contact person
	     
	Phone
	     

	e-mail
	     

	Delivery Note/Inv. No.*  
	     
	Order No.*
	     


	*at least one of Delivery Note, Invoice No. or Order No. is mandatory for traceability purposes. 
	DATA RELATED TO THE RETURNED MATERIAL
	Item code (numerical)*
	     

	Description
	     

	Quantity
	     

	Lot (es. K01)
	       mandatory for quick return


	*as per order confirmation
PURPOSE OF RETURN
	Quick return request (if available)
	|_| YES |_| NO      
A quick substitution of the material is requested, within a 300€ value. Accept the clauses by signing on the right.
Please see the clauses at the bottom of the page.
	

Firma:______________________________


	|_| Repair / Replacement
	The Technical Department will evaluate the validity of the warranty, or will send a quote for the repair. In case of non-repairable material, replacement will be proposed rather than repair.

	In case of “GOODS OUT OF WARRANTY” do you want an offer for repair |_| Yes |_| No
If “Yes” is selected, a quotation for the reparation wil be send by our Assistance Service

	IF NOT REPAIRABLE |_| Scrapping |_| Return (shipping costs will be charge to the customer)
Return address:      

	|_| Analysis 
	The Technical Department will carry out an analysis of the material for the only purpose of providing a report.

	|_| Return of compliant material (for credit or replacement) 
	Reason of return:

	· 
	     

	NOTE:
In case of compliant material return, the goods will be accepted only if the original packaging is intact. The credit will be made after checking the goods perfect condition and functioning. Any discrepancy with respect to the "ready-to-sell" material will be subject to a charge.



	TO SPEED UP REPAIR TIMES, IT IS RECOMMENDED TO FILL IN THE BOX HERE BELOW:
	Problem description (describe in detail any problem encountered or any verification done)
     


IMPORTANT!
· Please send this form completed in all its parts, via e-mail to support@elco-italy.com, providing as much details as possible regarding the defect / problem encountered.
· Afterwards completing and sending this form, you will have to wait a confirmation e-mail showing the return number which will be reported on the transportation document; this corresponds to the acceptance of your request. After that the collection of the material will be organized by El.Co. SRL at its account.
· An incomplete filling of the form could cause the non-authorization of the return.
An initial analysis will be carried out to confirm or not the warranty coverage of the return item/s. If there is no coverage we will procede as per your choices in this form.
· The “quick return request” is only applicable for products covered by warranty, for this reason providing the batch printed on the piece and one of DDT, invoice or purchase order will be mandatory. Once this information has been verified, the immediate shipment of the replacement material will be managed, up to a maximum value of €300. El.Co. may also consider returning the defective goods for analysis. If the outcome of the analysis will be one of the following conditions, the entire amount of the goods shipped will be charged:
·  Difference between the actual and declared batch for which the warranty has expired.
· Proven liability external to El.co. for the declared faults. Such liability of third parties will be documented by a dedicated report.

If the repair of the returned items is not covered by the warranty due to an expiration of validity: a fixed amount of € 40 for shipping costs, managing and the first analysis will be charged to the customer. Any other further expenses quotated by El.Co. will be charged to the customer account only upon agreement with the customer. 
	
	Date									Customer signature and stamp 



This form stamped and signed implies the acceptance by the customer, of all the conditions contained in it.
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